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ulie Novak, DNSc, CPNP, School of Nursing (SON), jcn4t@virginia.edu, is 

Director of UVa’s Primary Care Nurse Practitioner Program. Dr. Novak 

wrote a distance learning grant proposal funded by the U.S. Health 

esources and Services Administration for $945,739. Two previous grants from the 

Virginia Health Care Foundation helped to establish a pilot program. In Phase | 
(1995) the number of nurse practitioner faculty was boosted from nine to 17. In 
Phase II (1996) two-way real-time interactive compressed video distance learning 
programs were pilot tested in Northern Virginia and Roanoke. 

The new federal government grant (Phase III) will bring to Clinch Valley College 
(CVC) a program that combines a master’s degree in Primary Health Care Nursing 
with certification as a family nurse practitioner and will add a post-master’s degree 
program for primary care nurse practitioners. The new grant will also enable 
student exchanges, so that an ethnically diverse population of students from 
Howard University School of Nursing in Washington, D.C., can gain experience in 
rural settings, and students from Charlottesville and Clinch Valley can choose a 
clinical experience with an underserved inner-city population. 

















What are the primary objectives of that it is enriching to have multiple sites par- School of Nursing 
the distance learning program? ticipating because students can learn a great 

Research has shown that students will stay deal from each other. During one session a 

and practice in their home communities if group from Charlottesville presented on 

they are allowed to learn in those communi- —— Appalachian cross-cultural nutrition to the 

ties. Distance learning is a way to achieve group at CVC. Their findings were able to be 

this connection and to increase access to validated by their classmates who actually 

health care for underserved rural communi- live in that setting. 


ties. The emphasis is on a collaborative 


educational experience, and we have found Continued on page 2 
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What have been the 
reactions to the 
distance classroom 
setting? 

We have received very 
positive feedback from 
students. The lectures are 
broadcast from Thornton 
Hall here at UVa by 
knowledgeable techni- 
cians. Another factor 
critical to the success of 
the program is that we 
have established onsite 
clinical coordinators. 
Brenda Jesse at CVC is 
present at the classes 
broadcast there. She is both a family nurse 
practitioner and pediatric nurse practitioner 
and is from Lebanon, VA, so knows the rural 
environment. In addition to the V-tel, e-mail, 
and phone links, UVa SON faculty make reg- 
ular visits to preceptorship sites throughout 
the Commonwealth. 


What is the most challenging 
aspect of providing the program? 
One of the most difficult obstacles is when 
class materials are not available at all sites. 
We have had circumstances when handouts 
were delayed and we have had to scramble 
to copy and fax materials so that students at 
all sites literally can be “on the same page.” 
The key goal of the program is to ensure 
that the quality and content of the course is 
consistent across sites and that the students 
feel equally supported in each setting. One 
of the dangers of distance learning pro- 
grams, which we have made an effort to 
avoid, is the student feeling like he or she is 
floundering or has no connection except 
through the technology. We have worked to 
ensure that the human connection and fac- 
ulty support are there regardless of location. 
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“Research has 
shown that 
students will 
stay and practice 
in their home 
communities if 
they are allowed 
to learn in those 
communities.” 


How has the community 
responded? 

| was overwhelmed by the 
appreciation shown, especially 
by the far southwest Virginia 
community. It has been a 
collaborative, grass roots effort 
with participation from all 
sides. The Area Health 
Education Center (AHEC) has 
provided funding for student 
travel and lodging so that 
students can more easily 
attend classes. Ann Duesing, 
Outreach Librarian at CVC, has 
coordinated course materials 
and provided library resources 
to support the program. It has been one of 
the most rewarding experiences | have 
had, especially since | have my own roots 
in the rural midwest and also spent 17 
years working with underserved popula- 
tions in San Diego County. 


How will you measure the success 
of the program? 

We utilize several outcome measures, 
including end of program evaluation, indi- 
vidual course evaluation, preceptor evalu- 
ation, and employer evaluation of our 
graduates. We want to make sure that our 
curriculum is providing the knowledge and 
skills that the nurse practitioner needs in 
the practice setting, stressing the impor- 
tance of the nurse’s collaborative role in 
multidisciplinary practice. Not only do they 
need to gain clinical knowledge, they need 
to know how to utilize new technologies 
and understand the managed care envi- 
ronment in order to sustain their practice 
in the real world. Perhaps one of the best 
indicators of success is that 60-70% of our 
graduates have accepted positions in 
underserved communities. 





Everything, Including the Kitchen Sink: 
Reserving Meeting Space in the HSC 


I ee ee 


ave you found it challenging to 

find space in the Health Sciences 

Center (HSC) for your meetings? 
Need a room that will accommodate one 
hundred twenty people, has an audio system, 
and a kitchen with a sink? The Office of 
Medical Education has put up a new Web 
site that helps HSC staff find and reserve 
meeting space based upon specific aspects of 
the facilities. The site (http:/ / www.med. 
virginia.edu/ med-ed/ sched/ teaching. 
html) enables you to click on selection crite- 
ria based upon your meeting needs, and then 
provides a tabular list of possible meeting 
spaces and the telephone or e-mail address 
of the individual to contact for a room reser- 
vation. 

When filling out the form to search for 
rooms, you check all options you require plus 
needed seating capacity. You can specify 
room location, room type (e.g., classroom, 
auditorium, conference room, lab), and facili- 
ties needed (e.g., audio, data projector, 
kitchen, overhead projector, VCR, X-ray view 
box). 


Class space for the next 

academic year 

A classroom space form allows you to make 
requests for School of Medicine classrooms 
for the next academic year. Requests should 


be sent before July 1st for the coming acade- 
mic year. The rooms are scheduled on a 
first-come, first-served basis within each 
priority category. Submission of a completed 
request does not guarantee that space. 


A Web front end for databases 

The Office of Medical Education created this 
dynamic Web site using Tango Enterprise, 
one of the latest packages used to make 
Web pages more interactive, by allowing 
you to create Web applications with back- 
end database support. For example, when 
the user fills out the meeting space form, 
Tango hits against the database and pro- 
vides a tailored list of only the rooms rele- 
vant to the user. 

With Tango, you can quickly create appli- 
cations that are integrated with your data- 
bases, such as personnel directories, inven- 
tory management systems, or online requi- 
sition forms. For more information about 
Tango Enterprise, check out their Web 
page at http:// www.everyware.com/ 
products/ tango/ tango.html. 


For more information about the Meeting 
Space Reservation database, contact 
Patti Reynard at plr@virginia.edu or call 
924-5500. 





Sample result screen from a 
meeting space query 
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—_—m =a MONDAY | —m —= —m —e — TUESDAY ow — —e —s —s .WEDNESDAY!: — 


CAL 





Information Warehouse: Intro (ITC) 
2:30pm - 5:00pm 
Carruthers 248 


Information Photoshop 4.0 for Researcl 
Warehouse - Facility Scientists (ACHS) 
and Room Data (ITC) 10:00am- 12Noon 
8:30am - Noon 3rd flr Hospital West 
Carruthers 248 
Homepage Creation - PC (| 
5:30pm - 8:30pm 
Wilson 216 





Browsing the World Wide 
Web using Netscape (HSL) 
6:00pm - 8:00pm 

Health Sciences Library LRC 


Current Contents: Intro (HSL) 
9:00am - 11:00am 
Health Sciences Library LRC 


Image Scanning using 
Omnipage (ITC) 

5:30pm - 8:30pm 
Wilson 216 





Information Warehouse: 
Intro (ITC) 

2:30pm - 5:00pm 
Carruthers 248 





FASNET (ITC) 
2:00pm - 5:00pm 
Carruthers 248 


Using HTML to Create 
WWW Pages (HSL) 
10:00am - 12:00Noon 
Health Sciences Library LRC 


Unix Partll: Intro (ACHS) 
2:00pm - 4:00pm 
3rd flr Hospital West 





Corporate Time: Designate (ITC) 
8:30am - 12Noon 
Carruthers 248 


Simeon Demo (ITC) 
2:00 pm. - 4:00pm 
Wilson 216 





AMO PRO: Intro (ITC) 
11/24 & 11/25 & 11/26 
8:30am - 12Noon 
Carruthers 248 





AMO PRO: Intro (ITC) 
11/24 & 11/25 & 11/26 
8:30am - 12Noon 
Carruthers 248 


Sequence Analysis (GCG): 
Intermediate (ACHS) 
2:00pm - 4:00pm 

3rd flr Hospital West 





AMO PRO: Intro (ITC) 
11/24 & 11/25 & 11/26 
8:30am - 12Noon 
Carruthers 248 
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ENDAR 


—8 —8 THURSDAY = — — —s —s FRIDAY — — 


For a catalog with full course descriptions, see: 
http:// www. med.virginia.edu/ hs-library/ 
newsletter/ catalog.html 








Information Warehouse - 


Student Data (ITC) 
9:00am - 12Noon 
Carruthers 248 








Information Warehouse - 


Financial Account 
Summary (ITC) 
8:15am - 12:30pm 
Carruthers 248 


CAPPS (Purchasing 
Workshop) (ITC) 
8:30am - 12Noon 
Wilson 216 


Word 97 Fundamentals - 
Windows 95/NT (ITC) 
8:30am - 4:30pm 

Fac Mgt Classroom 


Unix Part I: Intro (ACHS) 
2:00pm - 4:00pm 
3rd flr Hospital West 


PowerPoint 4.0 for Windows: 


Intro (HSL) 
9:00am - 11:00am 
Health Sciences Library LRC 





AMO PRO Seminar (ITC) 
8:30am - 11:00am 
Carruthers 248 


Searching MEDLINE: 
Intro (HSL) 

9:00am - 11:00am 
Health Sciences Library 
LRC 


Corporate Time: Intro (ITC) 
1:00pm - 4:30pm 
Carruthers 248 


Sequence Analysis (GCG) : 
Intro (ACHS) 

2:00pm - 4:00pm 

3rd flr Hospital W est 





Information Warehouse - 
Human Resource Data (ITC) 
2:00pm - 4:30pm 

Carruthers 248 





Happy Thanksgiving! 


Health Sciences Library Closed 
ITC Computing Help Desk Closed 








ITC Computing Help Desk 
Closed 





WINDOWS, WORD, EXCEL, ACCESS... 


In-depth courses on Windows, administrative systems, and M icrosoft Office Programs are 
available for a fee through ITC’s Computer Skills Development workshops. 


For a current schedule, please consult their training page at http://w w w.itc .virginia.edu/ 
itcw eb/help/training/home.html or call the ITC Training Administrative Assistant at 


243-6595. 
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CLASS SPONSORS 
AND REGISTRATION 


(ACHS) =ITC - Academic Computing 
Health Sciences 
http:/ / www.med.virginia.edu/ 
achs/ classes/ 
achs-train@virginia.edu 
982-4025 


(ALD) =Alderman Library 
http:/ / poe.acc.virginia.edu/ 
4ibinstr/ courses.html 
lib-instruct@virginia.edu 
924-7702 


(EDU) =Education Library 
http:/ / curry.edschool.virginia.edu/ 
curry/ resources/ library/ short/ 
shortcourses.html 
cutler@virginia.edu 
982-2664 


(HSL) =Health Sciences Library 
http:/ / www.med.virginia.edu/ 
hs-library/ info_serv/ classes.html 
kkg8n@virginia.edu 
924-5521 


(ITC) =Information Technology and 
Communication 
http:// www.itc.virginia.edu/ itcweb/ 
help/ training/ home.html 
itc-train@virginia.edu 
243-6595 


(MCC) =Medical Center Computing 
http:/ / www.med.virginia.edu/ 
mcc/ train. html 
ric3m@virginia.edu 
924-8390 


Note: Most sponsoring agencies are glad to 
accommodate special training needs. Contact 
the appropriate class sponsor to arrange group 
inservice or specially scheduled classes. 











Tools of the Trade 





Using the Web to Answer Common 


Healthcare Questions 


ee ee ee eel ee eel eel ee eel ee eel eel eel ee eel eel el ld 


f you've tried to do a “net search” to 

answer a specific healthcare question, 

either as a physician or a patient, 
you've probably found that locating relevant 
sources on the Web can be a frustrating tan- 
gle even for the seasoned user. Sometimes it 
is more helpful to go directly to a few 
known, authoritative sites covering your 
area of interest, such as the ones listed here. 


Drug Information 

I’ve been looking for 
information on beta 
blockers —specifically 
usage guidelines. Where 
should | look? 

















Check out MedEc Interactive (http:/ / www. 
medecinteractive.com/ ), which searches 
complete entries of brand and generic drugs 
from the current edition of Physicians’ Desk 
Reference. The summaries include indica- 
tions, dosing, adverse affects, and con- 
traindications. The service is offered free to 
registered U.S. physicians from the Medical 
Economics Company. 

If you’re not a physician, try HealthTouch 
(http:/ / www.healthtouch.com/ ), and go 
to the section entitled “Drug Information.” 
Here you will find information on more than 
7,000 prescription and over-the-counter 
medications, including common uses, how 
to take the medicine, and possible side 
effects. The information is provided by 
Medi-Span®, a national provider of drug and 
medication information. You may also want 
to try the Drug Search section of Medscape 
(http:/ / www.medscape.com), which 
offers an index to many brand and generic 
drugs. 


Health Education 

| have a patient who is 
newly diagnosed with asth- 
ma and am looking for 
information on new treat- 
ments as well as preven- 
tion. Can you recommend 
a few quality sites for disease information, use- 
ful to both the physician and the patient? 





Try the American Academy of Allergy, 
Asthma, and Immunology site (http:// www. 
aaaai.org) in the Patient/ Public Information 
section or the American Medical Association 
site in the section covering consumer health 
information (http:// www.ama-assn.ord/ ). 
Another option is the American Academy 

of Family Physicians (http:/ / www.aafp. 
org/ family/ patient) site, which has patient 
information handouts originally published in 
American Family Physician, and covers more 
than 200 health topics. 

Healthfinder (http:// www.healthfinder. 
gov/ ), developed by the Department of 
Health and Human Services, can lead you 
to online publications, clearinghouses, 
databases, support and self-help groups, 

as well as to government agencies and 
not-for-profit organizations that produce 
reliable information for the public. Finally, 
affiliates of the University of Virginia can 
access the Health Reference Center 
database (http:/ / www.searchbank.com/ 
searchbank/ viva_uva ), which provides cita- 
tions and some full-text articles geared to the 
patient. 
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Nutrition 

How can | find out the 
nutritional value of a fast 
food hamburger? One of 
my patients swears his diet 
is healthy! 








That's a lot of fat grams! He'll see 

the numbers clearly if he looks at the 
MedAccess database (http:// www. 
medaccess.com/ diet_guide/ food1.htm), 
where he can look up many foods for their 
nutritional breakdown. It’s a free, search- 
able database, and the information obtained 
is from the United States Department of 
Agriculture. 


News 


One of my Parkinson's 
patients came into my 
office today to find out 
more about a new surgery 
that is supposed to relieve 
some of the disease’s 
symptoms. He said that he read about in the 
newspaper but, frankly, | don’t have the time 
to read the paper cover to cover! Help! 








The Web is a great place to quickly 

scan current health news. Medical Matrix 
(http:/ / www.medmatrix.org/ spages/ 
today’s_news.asp) advertises itself as a 
“ranked, peer-reviewed, annotated, and 
updated clinical medicine resource.” The 
“Today's News” section provides a list of 
daily news items from various sources, 
such as the New York Times, Reuters, and 
American Medical News. Users are required 
to register, but the service is free. Once you 
find out details of treatment and names of 
experts, you may want to run a MEDLINE 
search to find out how much the treatment 
has been studied and its appropriateness for 
your patient. 





Getting Around 

I'll be attending an 
Immunology Conference in 
Chicago and plan to renta 
car. Every time | call the 
hotel to get directions, I’m 
put on hold for so long, | 
hang up! What can | do? 





Try Mapquest (http:// www.mapquest. 
com) and let your computer do the map- 
ping! Mapquest can provide you with an 
illustrated, personalized map right down to 
the actual street number of your destination. 
Best of all, the program lays out the shortest 
or fastest route, giving step-by-step direc- 
tions all the way. This should get you there 
with plenty of time to see the Windy City! 


ee ee 


Launch Sites for Healthcare Questions 


Drug Information 

M edEc Interactive - http://w w w.medecinteractive.com 
HealthTouch - http://w ww.healthtouch.com 

Medscape - http://w ww.medscape.com 


Health Education 

American Academy of Allergy, Asthma, and Immunology - http://w w w.aaaai.org 
American Medical Association - http://w w w.ama-assn.org 

American Academy of Family Physicians - http://w w w.aafp.org/family/patient 
Department of Health and Human Services Healthfinder - http://w w w.healthfinder.gov 
Health Reference Center - http://w w w.searchbank.com/searchbank/viva_uva 


Nutrition 
M edAccess - http://w ww.medaccess.com/diet_guide/food1.htm 


News 
M edical M atrix - http://w ww .medmatrix.org/spages/today’s_ news.asp 


Getting Around 
M apquest - http://w w w.mapquest.com 
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Health Sciences Library 
Circulation............00. 924-5444 
Reference Desk......... 924-5591 
Learning Resources 

CONtel......ccccccccccseeeeee 924-5521 
Administration........... 924-5464 








Library Hours: 


Mon-ThulS........00+ 8am-12am 
PUG AY: scerscctereecsis seed 8am- 6pm 
Saturday. sic: csissvaese. 8am- 5pm 
SUNGAY.....eeeeeceees 10am-12am 


Holiday Hours: 
Thursday, November 27 
Closed 


Friday, November 28 
8am - 50m 








Medical Center Computing 
Help DeSK.......cee 924-5334 


ITC-Academic Computing Health 
Sciences 


Information... 982-4025 
Information Technology & 
Communication 

Help DeSK.......c ee 924-3731 


Double Click 


People, events, and news in informatics 


William M. Detmer, MD, MSc, 
bdetmer@virginia.edu, (http:// www.med. 
virginia.edu/ ~vmd4n/ ), 
Clinical Assistant Professor 
of Health Evaluation 
Sciences (HES), has recently 
_ accepted the newly created 
position of Vice President, 
ais h Clinical Information 
Products, for Ovid Technologies, Inc. 
(http:/ / www.ovid.com), a publicly traded 
medical information company based in New 
York City. Dr. Detmer will run a new division 
focused on meeting the information needs of 
practicing clinicians with new content, clini- 
cian-friendly interfaces, and tight integration 
with electronic medical record systems. Dr. 
Detmer will continue in his volunteer role at 
the University, working with the Department 
of HES and the Health Sciences Library to test 
new products and study their impact on clini- 
cal care. 





Elaine May Banner, emb7a@virginia.edu, 
and Ann Duesing, cad4n@virginia.edu, of the 
Health Sciences Library's Outreach Services 
Program, have received two grants from the 
National Network of Libraries of Medicine, 
Southeastern/ Atlantic Region (NN/ LM SE/ A). 
Ms. Banner will exhibit NN/LM resources and 
services at the Virginia Nurses Association 





meeting in Charlottesville. Ann Duesing, 
the Library’s Outreach Librarian for the 
southwest Virginia region, has been funded 
to conduct Internet training for health pro- 
fessionals in southwest Virginia from August 
1997 - August 1998. 


Jack Kelly, jkelly@virginia.edu, has joined 
the Office of Medical Education in the 

School of Medicine. Jack 
will work with School of 
Medicine faculty to devel- 
op innovative uses of 
educational technology 
within the medical cur- 
riculum, in a role similar 
to that of John Jackson, 
who is on sabbatical. His major focus will 
be the development of computer- assisted 
instruction, which will often involve multi- 
media components. Specific projects will 
include: case studies in neuropathology (Dr. 
Scott Vandenberg), case studies in emer- 
gency medicine (Dr. Stephen Huff), conver- 
sion of hematology study materials to the 
Web (Dr. Don Innes), and upgrading tele- 
conferencing and presentation systems in 
Jordan lecture halls. In addition, he will be 
evaluating palmtop computing and piloting 
its use in a primary care clerkship. 





UNIVERSITY OF VIRGINIA 





HEALTH SCIEN CES CEN TER #234 
CHARLOTTESVILLE, VIRGINIA 22908 


